CS-208
COMMONWEALTH OF KENTUCKY
(R. 6/22)
Cabinet for Health and Family Services

Department for Income Support

Child Support Enforcement
INFORMATION ABOUT THE KENTUCKY WAY2GO CARD

What is the Kentucky Way2Go Card? 

The Kentucky Way2Go Card is a MasterCard debit card issued by Comerica Bank. It is an easy, convenient, and safe way to receive and access your child support payments without the need for a bank account. It is a good choice if you do not have a personal bank account or wish to keep child support payments separate from a personal bank account. 

How can the Kentucky Way2Go Card be used? 

· Make purchases anywhere Mastercard is accepted, in stores, online or by phone.

· Get cash through Automated Teller Machines (ATMs), 24 hours a day, 7 days a week. There is no fee for making a cash withdrawal or balance inquiry at a MoneyPass ATM location. The maximum withdrawal is $500 per day. 
· Receive cash back, without a fee, from merchants that accept MasterCard debit cards.

· Receive cash, without a fee, from any bank that accepts MasterCard.  

· Pay bills in person or online. 

What other benefits does the Kentucky Way2Go Card offer? 

· 24/7 Online Access. View card information, account activity, account balance and monthly statements, request a replacement card and much more at www.goprogram.com.  

· Customer Service by telephone by calling the Go Program Customer Service at (844) 575-0168. 
· Secure and faster way to receive child support payments.  Electronic deposit eliminates the possibility of a check being lost, damaged or stolen and gives faster access to child support payments. Funds appear and are accessible on the card within two to three working days from the date CSE issues the payment. 

What fees are associated with the Kentucky Way2Go Card? 

· Inactivity fee. After 12 months of inactivity, following the activation of the card, the bank charges an inactivity fee. Inactivity is defined as no deposits, purchases, calls to the automated or live customer service, cash withdrawals, ATM balance inquiries, or fund transfers for 12 consecutive months. 
· ATM fees. The bank charges a fee to withdrawal money from an out-of-network ATM. Out-of-network refers to all ATMs outside of the MoneyPass ATM Network. The ATM operator may also charge a fee even if you do not complete a transaction. 

· Card Replacement fee. You may receive one card replacement for no fee each 12-month period. A fee will be assessed for each additional card replacement. If you request your replacement card to be expedited rather than receiving it by regular mail you will be assessed an expedited card delivery fee. Expedited card delivery is 3-5 calendar days. 

· Refer to the terms of use included with the card for a complete list of fees. 
How do I receive a Kentucky Way2Go Card? 

Enrolling is easy, simply register for online access to your child support information through the CSE website https://KentuckyChildSupport.ky.gov and select the Kentucky Way2Go Card as your electronic deposit option. If you do not have online access to the CSE website, complete the enclosed Authorization for Electronic Deposit of Child Support Payments (Form CS-202) and return to CSE as instructed on the form. After CSE updates your electronic deposit information in the child support system, you will receive the Kentucky Way2Go Card by regular mail within 10 working days. With the card you will also receive information on activating and using your card, choosing a Personal Identification Number (PIN) and fees. If you do not receive your Kentucky Way2Go Card within 10 calendar days call, Go Program Customer Service at (844) 575-0168. 
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